AHAJTATUYECKUM OTYET

Opranmsanusi: MyHHI[UNa/IbHOE Ka3eHHoe yupexk/ieHue Ky/IbTyphl «lllykaBckuii cebckuii JloM Ky/IbTypbI»

Appec opunmanbHoro caiita opranusanuu: http://mykaBka-cak.pd

OBOBIEHHBIE PE3YJ/IBTATHI:

Sn - IToka3aTe/b OL[eHKH KayecTBa M0 OPraHU3alii COMA/ILHOM cepbl, B OTHOIIIEHHH KOTOPOU 77,68
NpOBeieHa He3aBHCHMasl OIleHKa KayecTBa

MakcUManbHO BO3MOXKHO€ 3HaueHHue 100
Uucno nomyyaTesieil yciyr 332
Yobiig - 0blijee YMC/IO OMPOLIEHHbIX MOTyYaTesiel yCayr 105
Jo0J1s1 pecrioH/IeHTOB 0,32
I. IToka3aTe/H, XapaKTepU3yL{e OTKPbITOCTh H JOCTYNHOCTh HHGOpManuu 00 opraHu3anuu X
K1 - IToka3aresb, XxapaKTepU3yHILIiil KpUTepuii oLieHKU KayecTBa «OTKPBITOCTD U AOCTYIIHOCTD 92,5
uH(popManuy 00 opraHU3aHK COLHAIBHOM cdepbi»

MakcuMabHO BO3MOKHO€ 3HaueHue 100
1.1. CooTBercTBHE HHGOPMALHH 0 [[eATETHHOCTH 0PraHU3aL{UH, Pa3MeleHHO# Ha 00Ief0CTyMHBIX X
nH(opMaLMOHHBIX pecypcax, ee COAePKaHUI0 U NOPSAKY (hopme) pa3mMerieHusl, yCTaHOB/IeHHBIM
HOpPMaTHUBHBIMH NPAaBOBBLIMH aKTaMH:

ITung - CooTBeTcTBHE MH(OPMALIUM O AeATeTHbHOCTH OpraHU3aL{uy COLaabHON cepbl, pa3MelljeHHOM Ha 87
0611]e10CTYTHBIX MH(GOPMAIIMOHHBIX PECYPCaX, ee CO/IePXKAHUIO U MOPSKY (hopMe), YCTaHOBIEHHBIM
3aKOHO/|aTebHBIMUA M MHBIMA HOPMaTHBHBIMU TIPAaBOBBIMH akTaMu Poccuiickoit @efeparun

WHOpM - KOJMUeCTBO MH(OPMALH, pa3MelleHre KOTOPOW Ha 0011e/[0CTyTHBIX MHPOPMALMOHHBIX pecypcax 12
YCTaHOBJIEHO 3aKOHOJATe/IbHBIMU ¥ MHBIMH HOPMaTUBHBIMU ITPaBOBBIMH akTaMu Poccuiickoit @epepatiyu (caiit)

VHOPM - KOJIMUECTBO MH(OPMALIHH, Pa3MellleHre KOTOPOU Ha 0011e/[OCTyMHBIX MHPOPMAIIMOHHBIX Pecypcax 10
yCTaHOBJIEHO 3aKOHO/laTe/IbHBIMU 11 MIHBIMU HOPMaTUBHBIMU I1paBOBbIMU akTamMu Poccutickoii @esiepariuu (CTeHA)
Vcreny - KommyecTBO MH(GOPMAILWH, pa3MelleHHOW Ha MH(OPMALIMOHHBIX CTEH/aX B TTOMeL[eHHH OpraHu3aLiu 10
Hcaiit - KonruecTBO MHGOPMALIMK, pa3Mell[eHHOM Ha 0QHUI[aTbHOM caiiTe OpraHu3aliu 9
1.2. Hannyue Ha oUIHAIBHOM CaliTe OpraHu3anuu (yuype)xaeHus) HHGOPMaLHH 0 JUCTaHIIHOHHBIX X
crniocof0ax 00paTHOI CBSI3M M B3aMMOJEICTBHA C MOJIyYaTe/IsIMU YCIYT U MX (PYHKIIMOHHPOBaHHe

[auct - Hammuve Ha oduiiaszHOM caiiTe OpraHW3alyy COLUaIbHOMN cdepbl MHPOPMAIK 0 JUCTAaHITMOHHBIX 100
crnocobax 0OpaTHOM CBA3U U B3aUMO/IEWCTBUSI C MOTyYaTesIsIMU YCIYT U UX GYHKLHOHUPOBaHHUE

TaucT — KomyecTBO 6aIoB 3a KKIbIA JUCTaHIMOHHBINA cnocob B3auMOelCTBYSI C MOTyYaTessiMi yCIyT 30
CAHUCT — KO/IMUYeCTBO (PYHKLIMOHUPYIOLIMX AUCTAHLIMOHHBIX CII0COO0B B3aUMO/eHCTBUS C IOTyuaTe/IsiMU yCIIyT, 4
“H(OpPMaLYs 0 KOTOPBIX pa3MellleHa Ha 0(pUIMaIbHOM caiiTe OpraHU3alvy COLMAaTBLHOM cdepbl

1.3. Jlois1 mosryuaresieit yC/Iyr, y/J0B/IeTBOPEHHBIX OTKPBITOCTBIO, IIOTHOTOM M JOCTYNNHOCTHI0O MHGopmanuu | X
0 leATe/ILHOCTH OPraHU3aLHH, Pa3MeleHHoH Ha uH(OopMaOHHBIX CTEHAAX, Ha caiiTe (B % 0T 0611ero

YHC/Ia ONPOIIeHHBIX NoJIydaTesnei yoIyr)

[MoTkpyp - Jossi moyydaTesneil yciyr, y0BIeTBOPEHHbBIX OTKPBITOCTbIO, MOJHOTOM U JOCTYIHOCThIO HHpopMariuu | 91
0 ZiesTesTbHOCTH OPTaHU3aL{iy COLManbHON cephl, pa3MeljeHHOM Ha MH(OPMAIIMOHHBIX CTeH/IaX B [IOMeIeHUH
OpraHy3alyy ConUanbHOM cdeprl, Ha 0hHULMATBEHOM CalTe OpraHU3aL{M COLMaIbHON chepsl

Ycren, - UMCiI0 oslyyaresied yCiyrT, y0B/IeTBOPEHHBIX OTKPLITOCTBIO, OJTHOTON U JJOCTYITHOCTBIO MH(popmaruy, | 95
pa3MelieHHOW Ha MH(OPMAL[MOHHBIX CTEH/AX B TIOMEII|eHUH OpraHy3aliiy

YcalT - unicio nosyyvaTesnieil yCIyr, y0BIeTBOPEHHBIX OTKPBITOCTBIO, TOJHOTOM U JOCTYITHOCTBIO UH(OPMALUY, 97
pasMelrleHHOH Ha o(uIMaJbHOM caiiTe opraHu3aLuu

II. IToxa3arenu, XxapaKTrepu3ywmue KoMGOPTHOCTD YCI0BHH, B KOTOPBIX 0CYIIeCTBI/IsACTCS 1eATe/TbHOCTD X
K2 - IToka3aresb, XxapaKTepu3yHoLyii KpuTepuil onjeHKH KauecrBa «KompopTHocTh ycioBuii 57,5
Npe/l0CTaBJ/IeHHs1 YCIYT, B TOM UHC/Ie BpeMs 0)KH/IaHUS MPe/I0CTaB/IeHUsl YCIYT»

MakcuMabHO BO3MOKHOE 3HaueHue 100
2.1. O0ecneyeHyre B opraHu3ani KoM¢opPTHBIX YCUIOBHI, B KOTOPBIX 0CYIIECTB/ISIETCS AeATE/IbHOCTh X
[Tkomd.ycn - ObecrieueHre B OpraHU3aly COLUANbHON cdepbl KOMGOPTHBIX YCIOBUI MPEIOCTABIEHUS YCIYT 20
TroMbp— KoMuecTBO HaIIOB 3a KaXK0e KOM(QOPTHOe yCI0BHe NPe/i0CTaB/IeHuUs] YCIyT 20
CkoMd — KOJTHUeCTBO KOMQOPTHBIX YC/IOBUIM MTPeLOCTaB/IeHUS YCITYT 1
2.2. [losis1 mostyyaresiel yCIyr, YAOBIeTBOPEHHBIX KOM()OPTHOCTBIO YC/IOBHI X




Yxom - urcsio mosyyaresneii ycayT, yAOBIeTBOPeHHBIX KOM(MOPTHOCTBIO TIPeA0CTaB/IeHUs YCIYT OpraHr3aliei 100
COLMATbHOM cepsl

IMkomdyz - Josist momyuaTesiel ycIyr yAOBIeTBOPEHHBIX KOM(OPTHOCTBIO TIpeI0CTaB/IeHUs YCIyT opraHusaimeid | 95
coLanbHON cdeprl

I1I. IToka3aTe/M, XapaKTepU3yHLiHe JOCTYIIHOCTb AeATe/IbHOCTH [I/Is1 MHBA/IH/I0B X
K3 - Iloka3are/ib, XapaKTepHU3YIOIIM KPUTEPUH OLIeHKH KauecTBa «/{0CTYHOCTh YUIYT /1A HHBA/IHJO0B» 48,6
MakcuMabHO BO3MOKHOE 3HaueHue 100
3.1. OGopyoBaHKe TEPPUTOPHH, IPU/IETAIOIIEH K 3[AHUAM OPraHU3aIMH, U IOMEIeHHH C y4eToM X
AOCTYNHOCTH /i1 UHBA/IH/|0B

[Mopraoct - O6opyAoBaHKe TOMeLeHUH OpraHHu3aLuK COLMAIBHOMN cdephl U MpU/Ieraroleid K Held TepPUTOPHH C 0
YUETOM JOCTYITHOCTH Ji7Isi UHBAIN0B

Toprpoct — KosuecTBO OasjIoB 3a KaK/j0e yCI0BHe AOCTYIHOCTH OpraHu3alyy [/isi MIHBa/IN/0B 20
CopraocT — KOJMUeCTBO YCI0BUM JOCTYMHOCTH OpPraHu3allyu JJisi MHBaIU/0B 0
3.2. O6ecneyeHue B OPraHU3aLMM YC/I0BHH JOCTYIIHOCTH, MO3BOJISAIOIIUX HHBA/IH/AM N0JIy4YaTh YCIYTH X
HapasHe C APYTrUMH

ITycnyrpoct - ObecrieueHye B OpraHy3aLiy COLMAIBHOMN Ccdepbl yCIOBHH AOCTYITHOCTH, MO3BOJISOINX 60
VHBa/IN/aM T0/1y4yaThb YCJIYyTH HapaBHe C APYTUMU

TyCayraocT — KOM4YecTBO OaioB 3a Kax/oe YCIOBHe AOCTYITHOCTH, TIO3BOJISIOIee MHBAIMAAM Monydath yeuyru | 20
HapaBHe C JpYyTMMHU

Cycnyrzoct — KOJIMYeCTBO YCJIOBUH [JOCTYITHOCTH, TIO3BOJISIFOLIMX MHBA/IM/AM TI0/TyyaTh YC/IyTH HapaBHe C 3
JPYTUMU

3.3. Jlos1s1 mostyuaresiell yC/Iyr, yAOB/IeTBOPEHHBIX JOCTYIHOCTBIO YC/IYT /I HHBA/IM/0B (B % 0T 001ero X
YHC/Ia ONPOLIeHHBIX N0JIyJaTesel yCIyr - MHBAIH/0B)

[Mpocryx - Jons nosyuareseil yCayr, YAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT /71 UHBAIU0B 82
YuHB - 4nC/I0 ONPOIIEHHBIX M0/IyYaTenel yoIyr-nHBaIM/0B 11
Y[I0CT - UMC/I0 NoJIyvaTesield yCIyr-uHBaIU/0B, YA0BIETBOPEHHBIX JOCTYIHOCTBIO YCIYT /ISl UHBAU/0B 9
IV. IToka3aTe/d, XapaKTepu3yIOIIHe [00p0Ke/IaTeJIbHOCTh, BeK/IHBOCTh PA0OTHHKOB OpPraHu3aluu X
K4 - TToka3aresib, XapaKTepU3yOILUii KPUTEePHUii OlleHKH KauecTBa «]/]00pokenaTelbHOCTD, BEXX/IHBOCTD 97
paboTHMKOB OpPraHU3aliU COLUAIBHOH chephbi»

MakcuManbHO BO3SMOXKHOE 3HauyeHue 100
4.1. lons nmosiyyaresneH yciayr, yAOB/JIeTBOPEHHBIX A00p0KenaTe/IbHOCTHH), B&K/IUBOCTHH) Pa00THUKOB X
OpraHu3anyH, 00eceYnBaIOIUX ePBUYHBINA KOHTAKT U HHGOPMHPOBaHMe MO/IyUYaTe/ls YOIYTH IPH
HeNoCpeCTBEHHOM 00pallleHNH B OpraHu3anuio (B % oT 0011ero yuc/ia onpolleHHbIX MoJIyyaTesiei yciyr)
[TriepB.KOHT yz - [losisi mostyyatesiei yciyr, yI0BJIeTBOPEHHBIX A0OP0XKeIaTeTbHOCThIO, BEXK/IUBOCTBIO 96
PabOTHHUKOB OpPraHU3aliy COLUAIbHOM cdepbl, 00ecreunBaroLUX ePBUYHBIN KOHTAaKT U HH()OPMUPOBaHHe

ToTyyaresisi yCIYTY TIPY HETIOCPeACTBEHHOM 00palljeHHH B OpraHU3aL|I0

YTIepB.KOHT - UMCJIO TI0J/IyYaTenel yCIyr, YA0OBAeTBOPEHHBIX J00poXKe1aTe/IbHOCThI0, BEXKITMBOCTEI0 PAOOTHUKOB 101
OpraHu3alyy, 00ecreudBaOIIMX MePBUYHBIA KOHTAKT U MTHGOPMHUPOBAHKE T10/TyYaTesisi yCIyTH

4.2. lons moJiyyaresel yciayr, yA0B/JIeTBOPEHHBIX A00po’KeIaTe/IbHOCTBI, B&K/IMBOCTHI0 PAa00THHKOB X
OpraHu3aLuHy, 00ecIeYnBalOIX HEMOCPeACTBEHHOE OKa3aHHe YC/Iyrd NPy 00palleHud B 0praHu3anuio (B

% oT 00111ero Yrc/ia ONpOLIeHHbBIX MOJTyYaTe/ied yciayr)

[Toka3s.ycnyryz - Jons noyuaresieit ycayT, YAOB/IETBOPEHHBIX J0OpOXKenaTeTlbHOCTBIO0, BEKITMBOCTHIO 99
PabOTHHMKOB OpPraHU3alvy COLUAIbHOM cdepbl, 00eCcreunBaroMX HEMOCPEACTBEHHOE OKa3aHue YC/IYTH NPy

o0pallleHny B OpraHu3aLuo

Y0Ka3.yCIyr - 4nc/Io mosydaresield YCIyT, Y0BIeTBOPEHHBIX J00p0sKeaaTeTbHOCThI0, BEXX/TMBOCTBIO paboTHHKOB | 104
OpraHu3alyu, 00ecreurBaIOIIMX HEIOCPeICTBEHHOE OKa3aHHUe YCIyTH

4.3. lons moJiyyaresneH yciayr, yA0B/JIeTBOPEHHBIX A00p0’Ke1aTe/TbHOCTEH), B&K/IMBOCTHH) PAa00THHKOB X
OpraHU3aLyHy IPH HCI0/Ib30BAaHHH AMCTAHIMOHHBIX (opM B3auMo/eiicTBus (B % 0T 001ero unucia

ONPOILIEHHBIX MOJIydyaTe/ied yUIyr)

[Bexxn.auctyp - [Joss nonyuareseil yciyr, y40B/IeTBOPEHHBIX A00p0oyKenaTenbHOCTbIO, BEXK/IUBOCThIO 95
pabOTHUKOB OpraHM3al[iy COLMAIbHON cepbl PU UCT0JIb30BAHUU AUCTAHIIMOHHBIX (hOPM B3aUMO/IeHCTBYS
YBEX/IAUCT - UUC/IO TIO/TyyaTesiel yCiyr, YAOBIETBOPEHHBIX 0OPOXKEIaTebHOCTBIO, BEXKIUBOCTEIO PabOTHUKOE | 100
OpraHM3aly TP UCIT0/Ib30BaHNUH IUCTAHLIMOHHBIX ()OPM B3aMMO/IeCTBUS

V. Iloka3are/nu, XxapaKkTepu3yHolijyie y/0B/IeTBOPEeHHOCTh YC/I0BHAMH OCYIIIeCTB/IeHHUS /leATe/IbHOCTH X
opraHu3anui

K5 - IToka3aTenb, xapaKTepH3YIOIIMH KPUTEPUH OLIeHKHM KauyecTBa «Y10B/1eTBOPEHHOCTh YC/IOBUSIMU 92,8

OKa3aHMA yCIyr»




MakcrMManbHO BO3MOXKHOE 3HaUyeHHe 100
5.1. Jlosis1 mostyyaTesiell yC/Iyr, KOTOpPbIe FOTOBbI PpeKOMEHJA0BAaTh 0PraHU3aL{UI0 PO/ICTBeHHUKaM H X
3HAKOMBIM (MOIJIH ObI ee PpeKOMEeH/I0BaTh, eC/d 0bI Ob1/Ia BO3MO)XXHOCTh BbIOOpa opranu3anuu) (B % ot
00111ero YKC/Ia ONMPOIIEHHBIX MoJIydyaTe/ el ycIyr)
YpekoM - uncsIo rnosyyaresiei ycayr, KOTOpble TOTOBBI PEKOMEH/I0BaTh OPraHU3aLMi0 POACTBEHHUKAM U 98
3HAKOMbIM (MOTJ/I1 Obl ee peKOMeH/I0BaTh, ec/ii Obl Obl/Ia BO3MOXKHOCTh BbIOOpA OpraHMU3ali|im)
I[Tpexom - [losist osydaTesnield yCiIyr, KOTOpble TOTOBBI PEKOMEH/J0BaTh OPTraHM3alfio COLMaIbHON cepsl 93
PO/ZICTBEHHUKAM W 3HAaKOMBIM (MOTJ/TU Obl ee peKOMEH/IOBATh, /i Obl OblIa BO3MOXXHOCTB BEIOOPA OpraHy3aLiu
coLanbHOM cdephl)
5.2. lo/ist mo/iyyaTesieid yC/yr, YAOB/JIETBOPEHHbBIX yA00CcTBOM rpaduka padorsl opranu3anuu (8 % ot X
0011Iero YKc/Ia ONPOLIEHHBIX NOJIyYaTesiel yciayr)
Yopr.yci1 - uncsio rosyvaTenei yciyr, yA0BAeTBOPEHHBIX OpraHr3alliOHHBIMU YC/IOBUSIMH MPe/JOCTaB/IeHUs] 97
yCIIyT
[Mopr.ycnya - Joss nosydaTeneil yciyr, yA0B/IeTBOPEHHBIX OpPraHU3allMOHHBIMU yCIOBUSIMU IIPe/i0CTaB/IeHUS 92
yCIyT
5.3. [lo/1s1 mostyuaTesiedl yCIyr, YAOB/IeTBOPEHHBIX B I[eJI0M YC/IOBHAMM 0Ka3aHHUsA yCIyTr B OpraHu3anui (B X
% oT 00111er0 YKC/Ia ONPOLIEHHBIX M0/IyJaTe/ieil yCIyr)
Yyn - uncio nosiydaTesei yciyr, yAOB/IeTBOPEHHBIX B L[eJIOM yCIOBUSIMA OKa3aHHsl YC/IyT B OPraHU3aLiu 98
COoLMaIbHOU cdeprl
Ty - Jons nosyuatesnell yCiyr, y/0B/eTBOPEHHBIX B 11€/I0M YCJIOBUSMU OKa3aHusl yCIYT B OpraHy3alyiu 93
coLanbHON cdeprl

[TEPBUYHBIE TAHHBIE
Hanmuue Ha oduiansHOM caiiTe opraHyd3aliy MH(GOpPMalM O JUCTaHLMOHHBIX criocobax o6paTHOH CBSI3U U Ja
B3aUMOZIEHCTBUSI C TIOJTyYaTesIsIMK YCIYT ¥ X GYHKIIMOHUPOBAHUK: aDOHEHTCKUI HoMep TeseoHa
Hanmuue Ha odurMansHOM caiite WH(OPMALIMK O JUCTAHIMOHHBIX Cocobax 06paTHOM CBSI3U U Ja
B3aUMOZEHCTBUSI C TIOJTyYaTessIMKA YCIYT ¥ UX GYHKIIMOHUPOBAHUU: a/IpeC 3MeKTPOHHOM IOUTHI
Hanuuue Ha odurmanbHOM caliTe MHGOPMAILMY O IUCTAHLIIMOHHBIX Criocobax 0OpaTHOM CBA3M U Ja
B3alMO/IeHCTBYS C TIOJIyYaTe/sIMUA YCIYT ¥ UX QYHKIMOHUPOBAHUM: 3/IeKTPOHHBIE CEPBUCHI (/151 TIOZaurt
3/IeKTPOHHOTO 00OparteHns (>kajio0bl, MPe/T0XKeHsT), TIOMyYeHHsT KOHCY/IbTAL[|H 10 OKa3bIBAEMBIM YC/TIyTaMm,
pa3zen obuManbHOro caiita «JacTo 3ajjaBaeMble BOIPOCKI»)
Hanmmuue Ha oduiansHOM caiiTe opraHy3aliy colManbHON chepbl HHGOPMALMK O JUCTAHLIMOHHBIX criocobax | Ja
00paTHOIA CBS3U U B3aUMO/EMCTBHS C MOTydYaTessiIMU YCIYT U UX GYHKLUMOHUPOBAHUM: TeXHUUECKast
BO3MOJKHOCTb BBIpayKeHHsI TI0/IydaTeeM yCIyT MHEHUS O KaueCTBe yCIOBHUM OKa3aHHs yCIyT OpraHu3aLfeit
colpanbHoM cdepsl (Hanmduve aHKeThI [1s1 OTIpoca IPak/iaH WY TUIIePCChUIKY Ha Hee)
ObecrnieyeHre B OpraHu3aLiy KOM(OPTHBIX YCIOBUH, B KOTOPBIX OCYLIeCTBISETCS [ieATe/IbHOCTh: Ha/IM4Ke 30Hbl | HeT
oTApbixa (0XKUJaHust)
ObecrieueHrie B opraHu3alii KOM(OPTHBIX YCJIOBUH, B KOTOPBIX OCYILECTBIISETCS AesITe/IbHOCTh: HaJTMUHe U HeT
TIOHATHOCTh HABUTAllMW BHYTPY OpraHu3aliu
ObecrieyeHre B OpraHu3aLii KOM(OPTHBIX YCIOBUH, B KOTOPBIX OCYLLECTB/ISETCS [eATe/TbHOCTD: HA/TMUKe U HeT
JIOCTYITHOCTb MUTHEBOU BOJIbI
ObecrnieyeHre B OpraHu3aLiy KOM(OPTHBIX YCIOBUH, B KOTOPBIX OCYLIeCTB/ISETCS [iesaTe/IbHOCTh: Ha/IMuKe 1 HeT
[OCTYITHOCTb CAHUTAPHO-TUTHeHUYeCKHUX MOMeleHUH
O6ecrnieueHre B OpraHu3aljiy KOM(OPTHBIX YCI0BUH, B KOTOPBIX OCYILIeCTBISETCS [iesATe/IbHOCTh: CAHUTapHOe Ja
COCTOsIHUE TIOMellleHUi opraHy3aluu
O6opyj0BaHHe TEPPUTOPHH, TTPUJIErAIOLIel K 3JaHHsIM OpraHU3allvH, ¥ TIOMEILeHHH C y4eTOM JOCTYITHOCTH il | HeT
MHBaNU/0B: 000py/i0BaHre BXO/HbIX IPYIII aHAyCcaMHU (TI0AbeMHBIMY [11aT(OpPMaMu)
O6opyjoBaHHe TEPPUTOPHH, MTPUJIEraroLell K 3JaHHsIM OpraHU3allvH, ¥ TIOMEILeHH C y4eTOM JOCTYIHOCTH [ijifl | HeT
VHBA/IU/IOB: HA/IMUKe BblJleJIeHHbIX CTOSIHOK /I/Isi aBTOTPAHCIIOPTHBIX CPe/ICTB MHBAJIM/IOB
O6opyjoBaHMe TePPUTOPHH, NIPUJIEraroliell K 3/[aHUsIM OpraHu3aliyy, ¥ IOMeILeHU ¢ y4eToM JOCTYIHOCTH [/l | HeT
VHBA/IX/IOB: HA/IMUKe a[aTHPOBaHHBIX JIU(TOB, MOPYYHeH, pacIIMpeHHbIX JBEPHBIX IIPOEMOB
O6opyjoBaHue TEPPUTOPUH, NIpUJIeraroliell K 3/[aHUsIM OpraHu3aliyy, ¥ IOMeILeHuH ¢ y4eToM JOCTYIHOCTH [/l | HeT
VIHBAJIM/IOB: HaJIMYMe CMeHHBIX KpPeces-KOJsICOK
O6opyjoBaHHe TePPUTOPHH, MTPUJIEraroLell K 3/[aHHsIM OpraHU3allyH, ¥ TIOMEILeHH C y4eTOM JOCTYIHOCTY [jifl | HeT
VHBA/U/IOB: Ha/IMUKe CIelMaIbHO 000PY/I0BaHHBIX CAHUTAPHO-TUTHEHUYECKUX TTOMEILeHHH B OpraHy3aLiu
ObecrnieyeHre B OpraHU3aLly YCJIOBHIA JOCTYITHOCTH, TIO3BOJISOLIMX HHBA/IM/AM I0/TyYaTh YCIYTH HapaBHe C HeT

Jpyrumu: 1y0MpoBaHue i/l MHBAMAOB TI0 CIyXY Y 3pEHHI0 3BYKOBOM U 3pUTeNbHOM HH(GOPMAaL[U




ObecrieyeHre B OpraHU3aLly YCJIOBHIA JOCTYITHOCTH, TIO3BOJISFOLIMX HHBA/IMAM I0/TyYaTh YCIYTH HapaBHe C
JOpYTUMU: nyO/MpoBaHue HafIvMcel, 3HAKOB U MHOW TEKCTOBOW U rpadruecKoii HH(QOPMALMK 3HAKaMH,
BBINOJIHEHHBIMY pesibe)HO-TOUeYHBIM mprdToM bpaiins

HeT

ObecrnieueHre B OpraHu3aLy YCJIOBHUA JOCTYITHOCTH, TTO3BOJISIOLIVX HHBA/IM/AM I0/TyYaTh YCIYTH HapaBHe C
ZIPYTUMH: BO3MOYKHOCTb ITPeA0CTaB/IeHNsI MHBAIWZAM I10 CJIyXY (CTyXy U 3peHHI0) YCIYT CYpZAOTIepeBoJUMKa
(TudiocypponepeBouMKa)

HeT

O6ecrnieueHre B OpraHu3aljyy YCJI0BUH JJOCTYITHOCTH, TTO3BOJISIIOLIMX MHBA/IM/AM I10/Iy4YaTh YCIyTH HapaBHe C
JPYTHIMU: aJIbTePHAaTHBHOMN BEPCUH CaliTa OpraHU3aL{uM [1JIsl MHBAJIM/IOB 110 3pEHUI0

Aa

O6ecnieueHre B OpraHu3aljy YCJI0BUH JJOCTYITHOCTH, TTO3BOJISIIOLIVMX MHBAIM/AM I10/Iy4YaTh YCIyTH HapaBHe C
JPYTMMU: TIOMOL1Ib, OKa3biBaeMast paboTHHKaM1 OpraHy3alyy, NpoLeiiMy HeoOxoarnmoe obyueHue
(MHCTPYKTHpOBaHUE), 110 COTIPOBOX/IEHHI0 MHBA/IM/I0B B TIOMeIlleHUH OpraHy3alin

Aa

ObecrieueHrie B OpraHU3aliy yCJIOBUM JOCTYITHOCTH, TTO3BOJISIIOIIMX MHBAMZAM T10/Iy4YaTh YCJIYTH HapaBHe C
JPYTMMH: BO3MOKHOCTb NPe/JOCTaB/lIeHUs YCIYT B AUCTAHLMOHHOM PeXXHMe WU Ha oMY

Aad

Hamuue Ha oduiMansHOM caiiTe opraHu3anyy WH(OpMaLUK 0 AUCTAHIMOHHBIX CTIocobax 0OpaTHOM CBSI3U U
B3alMO/IEHCTBHS C TIOJIyYaTeIsAMK YCIYT U X QYHKLMOHUPOBAHUK: abOHEHTCKUH HOMep TesiedhoHa

30

Hamuue Ha odurmansHOM caiite WH(OpPMALIMK 0 AUCTAHIMOHHBIX crocobax 06paTHOM CBSI3U U
B3alMO/IEHCTBHS C IIOJIyYaTe MK YCIYT U UX QYHKIMOHUPOBAHMU: a/ipeC 3/IeKTPOHHON TTOYTEI

30

Hanmvuue Ha oduLMaIbHOM caliTe MHPOPMALMHK O JUCTaHLMOHHBIX CrIoco6ax 06paTHOM CBSI3U U
B3alMO/IeHCTBYS C TIOJIy4aTes MU YCIYT ¥ UX (YHKIMOHUPOBAHUM: 3/IeKTPOHHBIE CEPBUCHI (/151 TI0/aunt
3JIeKTPOHHOTO obpaitieHus1 (>kayo0bl, IIpefiI0KeHust), TI0/IydeHNsl KOHCY/IbTal[|H 110 OKa3blBaeMbIM YC/IyraMm,
pa3gen oburManbHOro caiita «JacTo 3ajjaBaeMble BOIPOCKI»)

30

Haymune Ha odurmansHOM caiiTe OpraHu3alyy COLUaIbHOM cdepbl MHPOPMALMU O JUCTaHLMOHHBIX CIIoco0ax
00paTHOM CBSI3U M B3aMMOZEHCTBUS C TIO/TyUaTesIs MU yCIyT ¥ UX (GYHKIIMOHMPOBAHUM: TeXHUYeCKast
BO3MOXXHOCTb BBID@)KEHUsI M0JTy4aTe/ieM YCIyT MHEHHS O KaueCTBe yYC/IOBUM OKa3aHUsl YC/IyT OpraHu3aLye
colpanbHoM cdepbl (Hanmuuve aHKeThI /1Sl OTIpOca IPak/iaH WM TUTIEPCChUIKY Ha Hee)

30

ObGecreueHre B OpraHu3alii KOM(OPTHBIX YCJIOBHH, B KOTOPBIX OCYILECTBISETCS AesATe/IbHOCTh: HA/TMUHE 30HbI
oT/bixa (0XKuJaHus)

ObGecrieueHre B OpraHu3alii KOM(OPTHBIX YCJIOBHH, B KOTOPBIX OCYIECTBISETCS AeSTe/IbHOCTh: HA/TMUKe U
TTOHATHOCTh HABWTALIMK BHYTPU OPraHW3alid

ObecrieueHrie B opraHu3ali KOM(OPTHBIX YCJIOBUM, B KOTOPBIX OCYILECTBIISETCS AeSITe/IbHOCTh: Ha/TMUUe U
JIOCTYTIHOCTb IUTHEBOU BOJIBI

Ob6ecrieuenue B OpraHuv3alymn KOMCl)OpTHbIX YCHOBHﬁ, B KOTOPBIX OCYILECTB/IAETCA AeATe/IbHOCTh: Ha/Inune U
AOCTYITHOCTb CAHUTAPHO-TUTHEHUUYECKHUX HOMELHEHI/Iﬁ

ObecrieyeHre B OpraHu3alii KOM(OPTHEIX YCIOBUH, B KOTOPBIX OCYLIeCTBISETCS JesATe/IbHOCTh: CAHUTapHOe
COCTOSIHUE TIOMellleHWI opraHusalyu

O6opyjoBaHHe TEPPUTOPUH, TTPUJIEralOIIel K 37aHHsIM OpraHM3aluH, U TIOMeIeHHH C yueTOM JOCTYITHOCTH ISt
WHBaNU/I0B: 000pyi0BaHKe BXOJHBIX IPYIII MaHAyCaMHt (TI0ABeMHBIMU I1aTGOPMaMH)

O6opyoBaHKe TepPPUTOPYH, TIPUJIETAIOLeH K 3[aHUSIM OpraHU3aliiy, U MOMeIeHUH C yYeTOM /I0CTYITHOCTH [ijist
VIHBAJIM/IOB: Ha/IMYKE BbIIeIEHHBIX CTOSHOK /I/Isl aBTOTPAHCIIOPTHBIX CPEJICTB UHBA/IHIOB

O06opy/ioBaHKEe TEPPUTOPHH, TIPUJIETAIOITEH K 3/JaHUSM OPTaHU3aIlVy, ¥ TIOMEIIEHHH C YUETOM [JOCTYITHOCTH JiJIsI
WHBA/IM/IOB; Ha/TMUMeE aJJAalITUPOBAaHHBIX TU(MTOB, TIOPYYHEeH, paCITUPEHHBIX ABEPHBIX TPOEMOB

O6opyjoBaHHe TEPPUTOPHH, ITPUJIEraloIel K 37[aHHsIM OpraHU3aluy, ¥ TIOMeILeHHH C yUeToM JOCTYITHOCTH ISl
HMHBa/IW/OB: HAaJIMUKe CMEeHHBIX Kpeces-KOJIsICOK

O6opyjoBaHKe TePPUTOPHH, ITPUJIEralOIIel K 37[aHHsIM OpraHU3aliuy, U TIOMeIleHHH C yUeToM JOCTYITHOCTH JiIsl
VHBA/IX/IOB: Ha/lIMUKe CrieliiaIbHO 000py/10BaHHBIX CAHUTAPHO-TUTMeHNYeCKUX NIOMeIlleHHH B OpraHr3alyy

ObecrieueHre B OPraHU3al|y YCIOBHUH JOCTYITHOCTH, MO3BOJISIOLIMX HHBAIM/AM MO/TyYaTh YCIYTH HapaBHe C
Jpyrumu: 1y0/MpoBaHue /il MHBAIMOB TI0 CIyXY Y 3pEHHIO0 3BYKOBOM UM 3pUTeNbHOM HHGOPMAaL{U

ObecrieyeHre B OPraHU3aLly YCIOBHN JOCTYITHOCTH, MO3BOJISIOLIMX WHBA/IM/AM TO/Ty4YaTh YCIYyTH HapaBHe C
Opyrumu: 1yOIrpoBaHye HaMKcel, 3HaKOB U MHOUM TEKCTOBOW U TpadruecKoit MH(OPMaIMi 3HaKaMH,
BBINOIHEHHBIMU penbedHo-ToueyHbIM mpudToM Bpaiins

ObecrieyeHre B OPraHU3alliy YCJIOBHNA JOCTYITHOCTH, TIO3BOJISFOLIMX HHBA/IM/AM T0Ty4YaTh YCIYTH HapaBHe C
ZPYTUMH: BO3MOYKHOCTb ITPeA0CTaB/IeHNsI MHBalIWZAaM I10 CIyXy (C/IyXy U 3peHHI0) YCIyT CypZAOIepeBoJUrKa
(TudnocypponepeBoUMKa)

ObecrnieyeHre B OpraHU3aLly YCJIOBHIA JOCTYITHOCTH, TIO3BOJISIOLIVX HHBA/IM/AM I0/TyYaTh YCIYTH HapaBHe C
JIPYTHIMU: aJbTepPHAaTHBHOM BEPCUU caiiTa OpraHu3aL{uM [1Jisl MHBAJIM/IOB 110 3peHHI0

20

ObecrieueHrie B OpraHU3aliy yCIOBUM AOCTYITHOCTH, TTO3BOJISIIOIIMX MHBAIMZAM T10/Ty4YaTh YCJIYTH HapaBHe C
JPYTMMHU: TIOMOLIb, OKa3bIBaeMasi paboTHUKaM{ OpraHy3alyy, MpoLIe MU HeoOXoauMoe obyueHue

20




(MHCTPYKTHPOBaHME), TI0 COTIPOBOX/|EHMI0 MHBA/IM/I0B B TIOMEII|eHHUH OpraHy3alyy

O6ecnieueHrie B OpraHu3aljyy YCJI0BUH JJOCTYITHOCTH, TTO3BOJISIIOLIVMX UHBAIM/AM I10/y4YaTh YCIYyTH HapaBHe C 20
JPYTMMH: BO3MOKHOCTb MPE/JOCTaB/IeHus] YCIyT B IUCTAHIMOHHOM PEKMME HJTH Ha IOMY
AHAJIN3 NTHOOPMALINU, PABMELHEHHOIZ HA CAUTE
I[TosiHOE M COKpalljeHHOe HauMeHOBaHHe OpraHU3aliiy KyJIbTYPbI, IOUTOBBIHN afipec, KOHTaKTHbIE Tesle)OHBI U Ja
azipeca 371eKTPOHHOM [10YThI
MecTo Hax0’KAeHHsI OpraHr3alMy Ky/IbTYPhI U ee ¢rManoB (IpH HaJTMUNH) Ja
[aTa co3jaHus opraHu3aLiy Ky/abTyphl, CBeZleHUs: 00 yupeinTene/yupeiuTensix, KOHTAaKTHbIe TenedoHsbl, afpec | fa
caifTa, ajpeca 371eKTPOHHOU TIOUTHI YUpeuTeJis/ yupeauTenei
YupepuresbHble JOKYMEHTHI (KOMHUs yCTaBa OpraHM3aliiy Ky/IbTyphl, CBUETENbCTBO O TOCYapCTBEHHON Ja
pervcTpanyy, peleHus yupeauTers 0 CO3/jaH|uK OpraHu3aliiy KyJIbTYPhbl M Ha3HAUeHUU ee PYKOBOJUTeJIS,
T10JI0’KeHUs 0 pyManax v MmpeCcTaBUTeNbCTBAX (TIPYU HAJTMUKK))
CTpyKTypa ¥ OpraHsbl yIipaB/ieH!st OpraHr3aluy Ky/abTypbl; haMUIng, MeHa, 0TYeCTBa U JO/DKHOCTH Ja
PYKOBO/IUTe/Iell OpraHu3aliH KyJIbTYPbI, ee CTPYKTYPHBIX TIOZpa3/iesieHni U GHIranoB (TIpH UX HaJIMUKN),
KOHTaKTHbIe Tesle)OHBI, afipeca CAWTOB CTPYKTYPHBIX IOZipa3zieneHuii (py Ha/IMuMK), afjpeca 3/1eKTPOHHOH
TIOYTHI
PexuM, rpadvik paboThl OpraHu3ali KyabTYphbI Ja
Buipl 11peiocTaBsieMbIX YCIYT OpraHu3anyeii KyabTyphl Ja
[TepeueHb OKa3bIBaeMbIX MJIATHBIX YCIYT (MIPU HAMUUUK)*; 1jeHbl (Tapudbl) Ha yCIyry (MPY HATMYWH TIaTHBIX HeT
YCIIyT), KOIIMH JOKYMEHTOB O ITOpsi/jKe Npe/joCTaB/IeH st YCIIYT 3a I71aTy, HOPMaTUBHBIX ITPaBOBBIX aKTOB,
yCTaHaB/IMBaOUMX LieHbl (Tapubl) Ha yoyTH (TIPYU HAJIMUKU TJIaTHBIX yCIyT)*
Marepua/ibHO-TeXHIUeCKOe obecrieueHue Ipe/j0CTaBIeHHUs] YCIIyT HeT
Konust aHa ¢pUHAHCOBO-X035IHCTBEHHOH [leATe/IbHOCTH OpraHr3aliy KY/IbTYPbl, YTBEP)KAEHHOTO B Ja
YCTaHOBJIEHHOM 3aKOHOZATeNbCTBOM Poccuiickoit desepaliun opsifike, Win O10KeTHOH cMeThl (MHGOpMaLis
06 00BbeMe MpejoCTaB/IsIeMbIX YCIYT)
Pe3ynibTaThl He3aBUCMMOH OLIEHKH KaueCTBa YCJI0BUH OKa3aHUs YC/IYT, IUIaHBI 110 y/IyUllleHHI0 KauecTBa paboThl | HeT
OpraHU3aLy KyJIbTYpHI (TI0 yCTPaHEHUIO HeZOCTaTKOB, BbISIBJIEHHBIX T10 UTOraM He3aBHCUMOM OL|eHKH
KauecTBa)
Wadopmarusi o nnaHUpyeMbIX MEPOTIPUSATHSIX (AHOHCHI, aUILH, aKIUH), HOBOCTH, COOBITHS Ja
AHAJIN3 NHOOPMALINY, PABMEHlEHHOﬁ HA CTEHJAX
[MonHOe 1 cOKpalrjeHHOe HalMeHOBaHKe OpTraHu3alliy KyJ/IbTYPhI, [IOUTOBBII aZipec, KOHTaKTHbIEe Tesie()oHbI 1 Ja
ajipeca 3JIeKTPOHHOM MOYThI
MecTo HaXOXK/JeHHsI OPTaHU3alMU KYJIBTYPhI U ee prytiasioB (TIpM HaTMUMN) Ja
[ara co3jaHus opraHu3aliiy Ky/lbTyphl, CBeZleHus: 00 yupeanTesne/yupeAnuTensiK, KOHTaKTHbIe TenedoHbl, agpec | Aa
caiTa, ajipeca 3JeKTPOHHOMN IIOYTH] yUpeAuTes/yupeauTesneit
CTpyKTypa U opraHb! yIpaB/ieH!sl OpraHu3alii KyJIbTypbl; hamMyIny, UMeHa, 0TYeCTBa U JO/DKHOCTH Ja
PYKOBOUTeel OpraHu3aLiy Ky/IbTyphl, ee CTPYKTYPHBIX MO/[pasziesieHuii 1 (punuanos (MpyU UX HaMU4WK),
KOHTaKTHBbIe Tere(OHbI, aZipeca CaliTOB CTPYKTYPHBIX TI0/Ipa3/ieieHri (TIpy Ha/TMuMH), afipeca 31eKTPOHHOMN
TIOYTHI
PexkuM, rpadik paboThbl OpraHU3alyu KyJIbTYphI Ja
Buipl 1peiocTaBIsieMbIX YCIYT OpraHu3aLieil KyJbTyphI Ja
[TepeueHb OKa3bIBaeMbIX IJIATHBIX YCIYT (TIPY HATMYWK)*; 11eHbI (Tapudbl) Ha yCIyTH (TIPH HATMUWK TUIATHBIX na
yCJIyT), KOTIMHM JOKYMEHTOB O TTOPSi/IKe TIPeJJOCTaB/IeH sl yCIyT 3a I/1aTy, HOPMATHBHBIX [TPAaBOBBIX aKTOB,
yCTaHaB/IMBaIOIIUX LieHbl (Tapudbl) Ha yCIYTH (IPY HAJIMUMU [IJIaTHBIX YCIIyT)™
MubopMaliys 0 JIaHUPYeMbIX MEPONPUSITUSX (AHOHCHI, adUILIM, aKLUH), HOBOCTU, COOBITHSI Ja
Pe3ysbTaThl HE3aBUCMMOM OLIeHKU KauecTBa YCJIOBUH OKa3aHUsl YCIIYT, I7IaHbI 10 YJIyUIIeHH0 KauecTBa paboTsl | fa

OpraHu3aly KyabTyphl (110 YCTpaHeHUI0 HeJJOCTaTKOB, BBISBJIEHHBIX 110 UTOTaM He3aBUCUMOM OL|eHKU
KauecTBa)




